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GROSS REVENUE
$ 50,000,000
BUSINESS TYPE
コールセンター
COUNTRY
インド
BUSINESS ID
L#20261009

オムニチャネル・カスタマー・エクスペリエンス＆BPMプラットフォーム

規模が拡大し、収益性の高いインドのカスタマーエクスペリエンス（CX）およびビジ
ネスプロセスマネジメント（BPM）企業と提携するチャンスです。
当社は以前、上場提案に関連してDRHPを提出し、制度的なガバナンス基準と運営の
透明性を実証している。
インドの大企業、インドに進出している多国籍企業、国内の中堅ブランドにサービス
を提供している。

ビジネス・スナップショット

地理的収益ミックス100% インド（国内）

事業拠点：12都市に24の配送センター

言語能力:13以上のインド言語

対象業界10以上のセクター

契約期間1～3年

クライアント・プロフィール
大企業、インドで事業を展開する多国籍企業、インドの老舗企業

コア能力

インバウンド・アウトバウンド・コンタクトセンター業務

音声および非音声カスタマーサポート

Eメール、チャット、デジタルエンゲージメント

技術サポートと顧客ライフサイクル管理
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BPM & バックオフィス・ソリューション

プロセス・アウトソーシング

データ管理

顧客獲得・維持プログラム

業界別サポート・サービス

ディープ・インディア・プラットフォーム

24拠点でインド全土をカバー

複数都市の冗長性と拡張可能なキャパシティ

多様な人材プールへのアクセス

強い地域言語能力（13以上のインド言語）

確立された国内顧客基盤

1～3年契約の長期的関係

10業種以上の業界を網羅

強力な経常収益基盤

確かな実行実績

複数年にわたる事業拡大

大企業との取引経験

機関のガバナンスの準備（上場前のプロセス）

当社は今、戦略的転換期を迎えている：
国際展開
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米国を拠点とする顧客への積極的な売り込み

インドをコスト効率の高いグローバル・デリバリー・ハブとして位置づける

国際的なブランドにサービスを提供するための実行力

サービスの多様化

より価値の高いデジタルCXの提供を拡大

自動化と技術統合の強化

従来のBPOを超えるバリューチェーンへ
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© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more 

details on the nature of our affiliation, please visit us on our website https://www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer 

under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications 

contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors 

or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific 

independent advice be sought before making any business or investment decision.

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any 

jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The  projected  financial  information  contained  in  the  Memorandum  is  based  on judgmental estimates and assumptions made by the management of the target Company, 

about circumstances and events that have not yet taken place.  Accordingly, there can be no assurance that the projected results will be attained. In particular, but without 

prejudice to the generality of the foregoing, no representation or warranty whatsoever  is  given  in  relation  to  the  reasonableness  or  achievability  of  the projections  contained  

in  the  Memorandum  or  in  relation  to  the  bases  and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability 

and accuracy thereof.

By  delivering  this  Memorandum,  neither  MergersUS Inc.,  nor  its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein. 

Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither 

MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for 

them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to 

decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed 

Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or 

on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc. , nor any of their respective directors, partners, officers, 

employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation to the accuracy or 

completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect 

of any such information or any inaccuracy in or omission from the document is expressly disclaimed.
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